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Step 1  Ask for help 

¸ƻǳ Ŏŀƴ ǎǇŜŀƪ ǿƛǘƘ ȅƻǳǊ ǎŎƘƻƻƭκ ŎƻƭƭŜƎŜ {9b/h ǘƻ 

ǎǳǇǇƻǊǘ ȅƻǳ ƛŦ ȅƻǳ Řƻ ƴƻǘ ŀƎǊŜŜ ǿƛǘƘ ǎƻƳŜǘƘƛƴƎ ƛƴ 

ǘƘŜ tƭŀƴΦ  ¸ƻǳ Ŏŀƴ ƎŜǘ ƛƴ ǘƻǳŎƘ ǿƛǘƘ SENDIASS 

Rutland ŦƻǊ ƘŜƭǇΦ  

 

 

 

 

 

Step 2  Ask for changes 

¸ƻǳ Ŏŀƴ ǘŜƭƭ ǘƘŜ [ƻŎŀƭ !ǳǘƘƻǊƛǘȅ ǘƘŀǘ ȅƻǳ ŀǊŜ ƴƻǘ 

ƘŀǇǇȅ ǿƛǘƘ ŀ ŘŜŎƛǎƛƻƴ ƻǊ ƳŀƪŜ ŀ ŎƻƳǇƭŀƛƴǘΦ  

{9b5L!{{ Ŏŀƴ ƘŜƭǇ ȅƻǳ ǿƛǘƘ ǘƘƛǎΦ  

 

 

 

 

 

 

Step 3  Mediation 

¸ƻǳ Ŏŀƴ ƎŜǘ ƛƴ ǘƻǳŎƘ ǿƛǘƘ Dƭƻōŀƭ aŜŘƛŀǝƻƴ ŀƴŘ ŀǎƪ 

ŦƻǊ ŀ ƳŜŜǝƴƎ ǿƛǘƘ ŜǾŜǊȅōƻŘȅ ƛƴǾƻƭǾŜŘΦ  ¢ƘŜ ǎŜǊǾƛŎŜ 

ƛǎ ŦǊŜŜ ŀƴŘ ŎƻƴŬŘŜƴǝŀƭ ŀƴŘ ƛǎ ŀ ƎƻƻŘ ǿŀȅ ƻŦ ƳŀƪƛƴƎ 

your  voice ƘŜŀǊŘ ǘƻ ŜǾŜǊȅƻƴŜ ƛƴǾƻƭǾŜŘΦ  ¸ƻǳ Ŏŀƴ 

ŎƘƻƻǎŜ ǿƘŜǘƘŜǊ ǘƻ ǳǎŜ ǘƘƛǎ ƻǊ ƴƻǘΦ 
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Step 4  Appeal the Decision 

¸ƻǳ Ŏŀƴ ŀǇǇŜŀƭ ŀƎŀƛƴǎǘ Ƴŀƴȅ ŘƛũŜǊŜƴǘ ǘƘƛƴƎǎ ƭƛƪŜ 

ǿƘŀǘ ƛǎ ǿǊƛǧŜƴ ƻǊ ƴƻǘ ǿǊƛǧŜƴ ƛƴ ǘƘŜ ǇƭŀƴΣ ǘƘŜ 

type ƻŦ ǎŎƘƻƻƭκ ŎƻƭƭŜƎŜ ƛǘ ǎŀȅǎ ƻǊ ǿƘŜƴ 

ƛƴŦƻǊƳŀǝƻƴ ƛǎ ƛƴŎƻǊǊŜŎǘΦ 

¢ƘŜ ¢Ǌƛōǳƴŀƭ ǿƛƭƭ ƳŀƪŜ ŀ ŘŜŎƛǎƛƻƴΦ   

 

 

 

¢Ƙƛǎ ƳƛƎƘǘ ǘŀƪŜ ŀ ǿƘƛƭŜ ŀƴŘ ƛǘΩǎ ƴƻǘ ŀ ǉǳƛŎƪ 

ǇǊƻŎŜǎǎΦ  ¸ƻǳ Ŏŀƴ ŀǎƪ SENDIASS Rutland ǘƻ ƘŜƭǇ 

ȅƻǳΦ   

 

 

 

Will Someone Help Me?  

¢ƘŜ ǎŎƘƻƻƭ ƻǊ ŎƻƭƭŜƎŜ ƳƛƎƘǘ ōŜ ŀōƭŜ ǘƻ ƘŜƭǇ ȅƻǳΦ  

¸ƻǳ Ŏŀƴ ŀǎƪ SENDIASS Rutland ŦƻǊ ǎǳǇǇƻǊǘΦ 

 

 

 

 

How Can SENDIASS Help You? 

{9b5L!{{ Ŏŀƴ ƘŜƭǇ ȅƻǳ ǘƻ ǳƴŘŜǊǎǘŀƴŘ 

ŘƻŎǳƳŜƴǘǎ ƻǊ ŎƻƴǘŀŎǘ ǇŜƻǇƭŜ ŦƻǊ ȅƻǳΦ  ²Ŝ Ŏŀƴ 

ŀƭǎƻ ƘŜƭǇ ȅƻǳ ǘƻ ǎƘŀǊŜ ȅƻǳǊ ǾƛŜǿǎ ŦƻǊ ŀƴ !ǇǇŜŀƭΦ 

Support to Appeal 



{9b5L!{{ wǳǘƭŀƴŘ 

±ƻƭǳƴǘŀǊȅ !Ŏǝƻƴ wǳǘƭŀƴŘΣ wǳǘƭŀƴŘ /ƻƳƳǳƴƛǘȅ IǳōΣ [ŀƴŘǎΩ 9ƴŘ ²ŀȅΣ hŀƪƘŀƳΣ wǳǘƭŀƴŘΣ [9мр сw. 
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¸ƻǳ Ŏŀƴ ŎƻƴǘŀŎǘ {9b5L!{{ ƛƴ Ƴŀƴȅ ŘƛũŜǊŜƴǘ ǿŀȅǎΥ 

ǿǿǿΦǎŜƴŘƛŀǎǎǊǳǘƭŀƴŘΦƻǊƎΦǳƪ 

 

ƛƴŦƻϪǎŜƴŘƛŀǎǎǊǳǘƭŀƴŘΦƻǊƎΦǳƪ  

 

    лтфтт лмр стп 

 

{9b5L!{{ wǳǘƭŀƴŘ 

 

ϪǎŜƴŘƛŀǎǎǊ 


